Questioning patients about substance use?’

Suggested approach

® Ask open ended questions e.g. ‘l understand you have concerns about your
drinking. Can you tell me about them?’

@ Use reflections/rephrasing the patient’s statements to help them see associations
and capture implicit meanings e.g. ‘So you used to drink after you had a stressful day
at work, to unwind, but now you have stopped working and are drinking most days
yet feeling more stressed’

@ Make affirmations to build rapport and support the patient e.g. ‘It must have taken
a lot of courage to come and discuss your drinking with me today:

@ Foster change talk. This may be through asking about the disadvantages of the
status quo or advantages of change e.g. ‘What worries you about your blood test
results?’, ‘What might be the advantages of reducing drinking?’

The following approaches should be avoided

® Asking dead end questions e.g. ‘Do you have a problem with drinking?’

® Confrontation or moralising e.g. “You have a serious drinking problem that you are
denying’

® Threatening e.g. ‘If you don’t stop drinking there is no point in arranging follow-up’
® Imposing labels e.g. “The problem is that you are an alcoholic’



